KoncyabTanus aJis neiaroron

Cay:x6a mequanuu B 10Y

B coBpemenHOM Mupe KOHQIUKTBHI Heu30ekHbl. OHM MOTYT BO3HUKATh MpPHU JIOOBIX
KU3HEHHBIX OOCTOATENIbCTBAX B Pa3HbI MEpHO Hamero pasButus. VlHorjga, HeBOJNbHbBIE
KOH(MIUKTHI W3-3a OAHAJTHHOTO HEMOHMMAHHS M PA3HUIBI BO B3IJIAJaX BO3HHUKAIOT JIaXKe
MEX/1y B3pOCIBIMU — MEJaroraMy U POIUTENIMU/3aKOHHBIMU MPEJCTABUTEISIMU.

Pa3pemaTb KOH(bJ'II/IKTBI CaMOCTOATCIIbHO KOHCTPYKTHBHO M PE3YJIbTATHUBHO OKAa3bIBACTCA
CJIOKHO, @ HHOI'/Ia HCITOCUJIBHO AK€ B3POCIIbIM.

B Ttakux cnydasx, u um mnomooHeiM ["OTOBBI [IPUUTU HA I[IOMOIIb YJIEHBI
CJIVXXbbl MEJVALIN.

Cormacio ®enepanbHomy 3akony otr 27.07.2010 Ne 193-®3, nox mnpouedypoit
Meduayuu TIOHUMAETCS CIOCO0 YperyJupOBaHHs CHOPOB NPU COJCHCTBUU MEIHATOpa
Ha OCHOBE T0OPOBOIBHOTO COTJIacHst CTOPOH B TEISIX JOCTHKCHHSI
UMH B3aMMOIIPUEMIIEMOTO PEIICHHUS.

Meouamop - HE3aBUCHMOE JIMIO, KOTOPOE BBICTYNACT B KauyeCTBE IOCPEIHHKA B
yperyaupoBaHUM KOH(JIMKTA W TIOMOTaeT pPa3pelIuTh CHUTYaIlMl0 B HHTEpecax
KOH(MIUKTYIOIMHUX (KaKI0T0 KOH(DIUKTYIOIIETO).

B mponecce Meguanmu KOHQIUKTYOIUE (MIM OOMAYMK M >KEpTBa) BCTpEUArOTCs IS
MIEPEroBOpoOB, a BeIyLUil (MenuaTop) CO3JaeT YCJIOBHUS M B3aUMOINOHHMMAaHHs BCeX
YYaCTHUKOB U JUIsl JIOCTH)KEHHUS JOTOBOPEHHOCTH O TMPUEMIIEMBIX JUIsi HMX BapHaHTax
paspelieHns IpoOIeMsbl.

Cayxba meamanum - d3Ta ciuyxba, cocrodm@as M3 pabOTHUKOB 0Opa30BaTebHON
OpraHu3aIHH.

BbI 10/KHBI 3HATh, YTO OCHOBHBIMY NPUHIUIIAMY MEAHANMH SBISAIOTCS:
- IOBPOBOJIBHOCTDb

BrI Y4aCTBYCTC BO BCTPCUC ,Z[O6pOBOJ'IBHO, Bac Hukto He MNPpUHYXOACT K Y4YaCTUIO B
mnmpoucaype Meauamnuu. Bur BIIpaB€ OTKA3aThCA OT y4aCTHdA B MCAMWAllMM, KaK 10 €€ Hayala,
TaK U B XO0I€ camoin MEaHalu.

- UTHOOPMUPOBAHHOCTbD

Menauatop mpenoctaBuT Bam Bcio HeoOXoaumyro HMH(OpPMAIHMIO O CYyTH MEAHallH, €€
Mpoliecce U MpaBax yYaCTHUKOB MEAHMALINH.

- KOHOUIEHIIUAJIBHOCTD

Menuatop win ciyx0a MeIrany He UMEIOT TIPaBo pasriianiaTh HHPOPMAIIHIO O TIPOIIECCe
Meauanuu. VICKITIOYeHHe COCTaBIseT WHQOpMAIUs, CBsI3aHHAS C BO3MOXKHOW YIrpo3oi
KU3HH JMOO BO3MOXKHOCTH COBEPIICHHUS NPECTYIUICHUS, TIPU BBISABICHUH OTOU
uH(OpPMALIUM MEIUATOP CTABHT YYACTHUKOB B HM3BECTHOCTb, YTO JaHHAs HHQPOpMAIUSL
OyJIeT pasriaiieHa.



- OTBETCTBEHHOCTb CTOPOH U MEJIUATOPA

MenuaTop HeECeT OTBETCTBEHHOCTh 3a XOJ| BCTpEUYH, 3a COOJIIOJICHHE YYaCTHHKaMHU
MPUHLUIIOB W TIpaBui Meauanuu. OTBETCTBEHHOCTh 3a pe3yibTaT MeEAWaluyd HECyT
CTOPOHBI KOH(JIMKTA, y4YacCTBYIOIIME B MeAMANHMHA. Meauatop HE MOXKET COBETOBAThH
CTOpPOHAM MPUHSTH TO UIIM HHOE PELIEHHUE 10 CYIIeCTBY KOH(DIMKTA.

- HEUTPAJIBHOCTH MEJITUATOPA

Menauatop B paBHOM CTENEHU MOJACPKHUBAET CTOPOHBI MU UX CTPEMJICHUE B pa3pelieHUU
koH(pukTa. Ecau Menuatop 4yBCTBYET, UTO HE MOXET COXPaHATh HEUTPaNbHOCTh, OH
JIOJDKEH IIepesiaTh AEI0 APYroMy MEIUATOpy WUiIH MPEKPATUTh MEIUALUIO.

Taxum o0pazom, eciau Bl 10OpOBOIBHO COTIACKUIIMCH YIaCTBOBAThH B MPOILIECCE MEIUAIIHH,
TO CIENMATBFHO 0OYYEHHBIIN YeI0BEeK — MeaTop, OyIeT COACHCTBOBATh BaM B pa3pellieHnun
KOH(IINKTA, KaK TPEThS HEHTpallbHAs CTOPOHA.

Menuarop HE oyner ocyxnare Bac, HE O0yaer pasrimamars nHOOPMAIIHIO, ITOJYICHHYIO
OT YYaCTHHUKOB Ipoliecca MeIUALMK HU TupeKTopy, HU noauuuu, HUKOMY.

Menuatop Oymer tonmbko IIOMOI'ATD KOHIMKTYIOIIUM CTOpPOHAM JOTOBOPUTHCS H
IIPUMTH K B3aUMOBBITOJJHOMY PELICHHUIO.

['maBHas 1enp Meauanuu — TPEBpaTUTh ACTCKUK caa B Oe3omacHoe, KoM@opTHOE
MPOCTPAHCTBO [IJII BCEX YYACTHHUKOB OOpa30BaTEILHOrO Tpolecca (BOCIMUTAHHUKOB,
BOCIIUTATENEH, pouTeNen u T.11.).

Cnyx06a Menuanuu Hy>KHa JJI1 MUPHOTO pelIeHHs MpoOieM, CHI)KEHUSI YPOBHS arpeccHu B
n/cay M COXpaHEHHUs JOOpBIX OTHOIIEHUH. B MUpOBOM MpakTHKe 3TO OJUH U3 CIIOCOOOB
pa3penieHusi CHopoB, B KOTOPOM HEHTpallbHAas CTOPOHA, Ha3blBaeMash MEAHAaTOpPOM,
CIOCOOCTBYET BBIPAOOTKE BHECYIEOHOTO PEIICHUS.

3adem MeguanMs HY)KHA POAUTENAM?

Menuanus o3BOJISET pa3pelath KOH(QIUKT, BBIBISIS €10 NPUYMHY U JBIDKYILYIO CHITY,
MpeoTBpalaTh KOHQIMKTBI, o0eperaTh JAETell OT arpecCHBHOIO, MOPOM OTBEPrarolero
BO3JIEHCTBUS OKPYKAIOIEH Cpe/bl, KOPPEKTUPOBATDH MTOBEAECHUE TEX, KTO YXKE OCTYIUIICS.

KpOMC TOro, Meauanuss — 3TO UHCTPYMCHT IOMOIIX B PaspCHICHUN KOH(I)HI/IKTOB MCKOY
ACTBMU-ACTbMHU, MCXKIY ACTHEMU U B3POCIIBIMH.

3auem MequalUs HYKHA 1eTAM?

B mpornecce Menuanuy Kaxkaplii y4aCTHHUK, KaK peOCHOK, TaK U B3POCIBINA, KaK OOUIUHK,
TaK U <OKEPTBa», MOXKET PACCUMUTHIBATh HA TO, YTO OYyJET BBICTYINAH, YCIBIIMIAH, €T0
MOCTaparOTCs MOHATh, OH CMOXET BbICKA3aTh CBOIO MO3UIIMIO U BUJECHUE CUTYAIINH, a TAKKE
MOXET TPEIOKUTh CBOK AIbTEPHATUBY pa3pemieHus KoHdukTa. Takoe oOmeHue B
JIOBEPUTEIIHON,  YBOXHUTENBbHOM OOCTaHOBKE, CO3/1ae€TCS HEOOXOAMMOE YYBCTBO
0€30MMacHOCTH, TJIe MOXET CO3/1aBaThCs pa3pelieHre cropa, re CTOPOHBI MOTYT MPUNUTH K
COTJIAIIIEHUIO, KOTOpOE, CKOpee Bcero, OYAyT CKJIOHHBI pealli30BbIBaTh, TaK Kak
HEMOCPEJACTBEHHO YYacTBOBAJIM B €r0 CO3/IaHUU.



IIpouenypy Meauamum MOKHO YCJI0BHO Pa30UTh HA HECKOJIbKO ITANOB:

BerynurensHoe cnoBo Meaunatopa. BripaGoTka oOmux mpaBuil oOLIeHMs, TPOBEpKa Ha
JO0OPOBOJIBHOCTH BCTYIJICHUS B IPOLIEYPY,

IIpe3zenranus ctopoH. Kax10i CTOpOHE OTBOIUTHCA PAaBHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

BripaboTka pemienuii,

[TpunsTHE peleHus, coralieHue.

SARE SN

B o061meM, MOXXHO cKa3ath Clieyroliee: 4ToObl JETH YMEIN CaMU BBIXOIUTh U3 TPYAHON
CUTyalluu, HYXXHO, 4TOOBI UM AaJI1 BO3BMOKHOCTb Ha paBHBIX y4aCTBOBATb B PA3pCIICHHUU
KOH()JIMKTOB, MPUCITYIIUBAINCh K MX MHEHHIO. KOH(IHMKT B JETCKOM caay, Kak U B
oO1ecTBe, HEU30€XKEH, ITO OJHO M3 YCIOBHUU pa3BuTHs MHUpa. Ho Hajmo yuuThes pemarb
ero MHUpPHBIM mIyTeM. Meauanusi, KOHEYHO, HE BOJIICOHAs Majo4ka, KOTOpas MUTOM
ynanuia Obl Bce KOH(GIUKTB. OfHaKko Onarogaps MeIualMd MOXHO XOTsl Obl B KaKOH-TO
Mepe CHU3HUTh YPOBEHb KOHMIMKTOB. MOKHO pa3pemiaTh Criopbl U KOHQIUKTHI, HE TOBOIS
ux 70 OoJiee THKKUX MOCHeACTBUN. TO €CTh MOXKHO Ha PAaHHUX CTagUsAX IOMOYb JACTSM,
4TOOBI OHU HE CTAJIM MPECTYITHUKAMU HJIM HE MONAIH B CI0XKHYIO )KU3HEHHYIO CHTYAIIUIO.

HOpMaTI/IBHO'HpaBOBOC odecneuyeHue HEATECJIBbHOCTHA CJ'[y)KﬁI)I MeIualuuuu

e IIucbmo Munnpocsemenusi Poccuu ot 11.04.2025 N 07-1660

"O MeTOAUYeCKHUX peKoMeHaanusx"
* [Incbmo MunucrepcrBa odpasoBanus U Hayku Poccuiickoii ®@enepauuu or
18 nekaOps 2015 r. Ne 07-4317 «O HanpaBjJeHMH MeTOAMYECKHUX
pPeKoMeHAaluii M0 CO3JAHHUI0 M PA3BUTHIO CJIY:K0 HIKOJIbHOW MeIHALMH B
0o0pa3oBaTeIbHBIX OPraHU3aALUAX»,
Denepaabublii 3akoH "O0 oOpazoBanuu B Poccmiickoii ®enepamuu’ ot
29.12.2012 N 273-®3

e ®denepanabublii 3akoH ot 27.07.2010 r. N 193-®3 «O0 aJbTepHATHBHOI
npoueaype yperyJiupoBaHus CIIOPOB € YYaCTHEM MOCPeIHNKA

e ®depepanabubiii 3axk0oH oT 27.07.2010 Ne° 193-®3 «O06 aabTepHATHBHOM
npoueaype yperyJiupoBaHHMs CIHOPOB C Y4YacTHeM NOCPeIHMKA (mpoueaype
MeIUALUM)»

e @eaepajbHblii 3aK0H «O0 OCHOBHBIX rapaHTHUsiX npas pedenka B Poccuiickoi
®enepanun» (ct. 9) Ne 124-P3 ot 24.07.1998 rona

e [Ilpuka3s o co3ganuu cayx0bl MeIuAUN

e [Ilonoxkenue o cayxoe meauanum B [0Y

e [lnan padorsl ciay:k0bl MegHALIUN

e (OcHOBHbBIE INPUHHIMIIBI BOCCTAHOBUTEJIbLHOM Meauanmm

e JIOKYMEHTBI, OpPraHM3ylollue IeATeJbHOCTb CJIY:KObl MeAHalUu U PadoTy
MeanaTopa



